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o Libréary Instruction in California Academic Libraries:

-

, ’ s The State of the Art , )
' . ) -
) ' - i by ' S
\ . ' :
. . Kathleen Coleman, Reference Librarian, !
Y . (San Diego State University Library, and
. ' < ‘ ”

' . ' ’ - * Esther Grassian, Reference Librarian,
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_Thi’s paper compares the résults,of two survevs of library

* ’

. . e . R 4 . s A "
instruction programs in California academic libraries, conducted
N - g * - ‘
i ) * in 1974 and. 1980. 'Findings iuégcate that, during this six-
i N year period, library instruction activities have §Dreéd from
B .. . . “ '
. . - lafge libraries into small ‘ones, including branch libraries .
o on‘large university éamouse§¢b°Activities revorted include
[N -~ . =
~ course-related instruction, formal and self-pace”® courses for
. : . :
-¢redit, ard non-credit instruction. The role of audiovisual
1] - s, © . -
4 ] : N . . @+ 1
) : .+ media in library instruction is also exnlorsd.
- ’ \ - . %
0 N &
. _ .
0 * B . . . N . ‘q
¢ . . - - ‘. .
. ! _ Over the mast ten years, numerous changes have taken place in California
« O - o -
aca%emic libraries. Centralized cataloging ngbworkﬁ such as OCLC, biblio-
- . s S
b . * ‘e . / . , iC ’
13
> -graphic searching by computer, andxgreatly increased use of microforms . are
- r - [ . a
N v o . . - )
3 . 2 . 3 3 . .
but a few of the increasingly commonplace innovations in our libraries.
‘. < 4 4 ° - . : -
« ® : ’ Y t o, 4 ’ -
' ! & .~ ’ LI} b
- : L B -~ ’
o ” ” 0 .
2R ° L . ’ ’ . \
o et : - - .
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While many of the c%énges in academic libraries depend on néew technology, .
- . b S 3
: i N . : o oa s o . :
the "library instruction movement" depeénds instead on an increased aware- “

ness amohg librarians ?T their rolé'in thé educational process.

Since 1974, thé:Califorﬁia.Ciea;inghouse on Library Instruction has .
encouraged the de&élopment of insiructional programs by provid;ng a forum for
iibré?ianlinstructors'to‘qxchénge ideas %nd exnerien;és._ Clearipéhouée - - :
activities have included seminars, workshops, newsletters, and publications

-

such as the Directory of Librarv Instrugtﬁog:Proprams in California(Academic

"y . ) . . R ' B
Libraries, 2 In addition, the QCLI,maintains.d%nqsitories of materials used

o

in all tyves of instructional programs, at UCLA (Southern California) and
at San Jose State University (Northern Cdlifornia).

In 1974 and again in 1980, the €CLI con?ucted surveps of academic

co N

llbrarles thrOughtout the ptate .concerning .their librarv 1nstruq;10n nrograms.

. * / A

The results of both surveys were compiled into directories whifh deScribed;

-
P

. |
o .

instruction programs and named contact persons in all responding institutions.l’2 . .

o T |

-—

i
. ° . N -

(Aopendix A is.a cdoy of the 1980,survey_form‘) - ; . ’

[y

'There was a mddest\ i regsé§ﬂ2l%, from 112 to 156) in the total numbérp
of librariés reporting between the‘197h and 1980 éurv;;; A deérease in tﬁ; : '%;;
number of communlty colleges renortlng was offset by an 1ncrease§1n re011e§ | B ; N
from branch llbrarles on large camng%es, esne01ally in the Ugivér51ty of. '¥ Y |
B ' , 0 : . .-

California system. é 5 ' ' B ” >, -

W, . " ©

Table 1 g;ves an analy51s by, tqu of llbrarv of the retunns’from gpth ‘ s
‘ o % . ‘ . 7 " N .
{ surveys, - - O . y - e

) Co . T R
- B

™~ o . N ' . e N




. * Table 1: ‘Libraries resvonding t&urvey
I » r

. 1974 survey . ‘ 1980 survey /

. K 4 .
# of libraries ¢ of tetal ‘# of “libraries % of total
.revorting révorting .

I

{
Gommunity.College 56 50 Li 32

1
-~ . »

oSUS e S 20 15

ue 36 26

Privgte/Religious. ' 26 36

‘ Total 112 R O 136
‘a * . * g T . " - :

"\ The instructional activities of C%liﬂgrnia académic'librariés\caq be

classiﬁied into ‘four major categorjes: gourse-related instruction; formal N

L)

courses for credlt self—naced 1nstruet10n for credlt and non- credlt 1nstruc-

P
’

‘tion. In addltion; many llbrarles offpr such serviees as self—gulded tours, library

-

N

/—xq?ndoqps, point of use 1nstruct10n, and, comouterized literature search demon-

'stratlons. Audio v1sua; meﬁla also plav a 31gn1flcant role'ﬁn Pallfornla llbrarﬁ

* ! -
1hstruct10n orograms. The remalnder of thls aregéie will explore in detall .

the activities of falifornia academic libraries in each of thede areas, both in

1974 and in 1980, . d Cng T .. ‘ A
.o . . 3 . "1 . .
¢ The most orevalent form of library instruction in our.universities and

‘colleges is course-related 1nstruct10h The commonest, activities of\this tyve

° o ¢ 8 ¢

are guest lectures by a llbrarlan, either in the regular classroom or in the .

11br&ny**orrentatxoh-tours~17f~the—iibrarv*—anddexereises—requlp&ng students o S

l

{
use their library skills, According to the 1980 survev,lklbrary léétures Lo .

-classes are offered by 7%, conducted tours by 82%, and. exercises bv L0% of

2 - -
our academic llbrarles. Table 2 summarlzes these findings, and Table 3 ornsents a
. ) LI
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. y cbmnarisoﬁ—'with thev 1974 surévev,res—ul'ts. (Note:\ Lhe 1974 survey data do not, )
( .
« separatelv 1dent1fv; the three types of courée related mstructlon, but give w
- \ . . t
. .
)orﬁy aggregate rmmbers and percentapes y . .
T Table‘Q: Cowrse - Related Librar}r,Instruc'tion (1980) r/'/ (
. . . - - * S . -
\‘\‘ t : Librar'v lectures Conducted tours , = Exercise, AsFi;mments a
Type of lerarv # of hbrarles K of/ # of libraries & of # of libraries . ¢ of
. r?portmg s total © " reporting .total reporting *\;gotal
- ) - . ’ \ ( . . L) )
Community College 29 . 66 " 35, : 80% 21 L8%
- 13 . ‘ - .
csic ' 17 - 85 19 L T T
. 4 = . . » J& ) . .',‘ . 77/7# ——
Wwe 30 . 83 ., "29 81 5 .t 1k
. r , : _ . . . Cs
. Private/Religiqus ° 21 - . 58 _29~__/ ’ g -+ 18 ., 50
< = . e . S . » v—\, P - el *
A1l ' . 97T - 71 112. R - 4 i\ Oh 40
. ] T8 - g ¢ N L4 “i’_ ) ‘l / . .. ‘
. 0" . . . , ) ‘ ‘ - x’ ‘.\“
o Table 3 Course - Related Instruction in 19714 and in 1980 A
., B ) (Inciudes Library Lectuyes Conducted Tours, and Cla* P ercises) . .
coooswme e T 080, S
’ ) ) - - > \
Type Df lerary # of libraries £ of- " .. & of libraries- g of
. ) . rénortmg Hotal . ) revorting total
~ ' . . , ) o . . ’ ’
Community ’College\ 48 - 86% o .39 899 .. - J
L dsut” - T .1y g - ’_’_' B 19 T 95 .
. .’- . v, e " : B . ‘ ° : . N .
-UC /6 L5 Ty . 3 92
* Private/Religious 20 . 69 - 31 . ge ”
B B . ‘ ' o - .o
AY1 . 89 ° 2 a9 112 e T .
o Y o T v o *
o J»{bk . . . . ) '.,. . r3 ¥y r ' B K ) ;.._.._;
. As thes‘e results indicate, course—related instriction has rown steadlly ’ SO
" - i ,q! v c £ ¢ > -
in pooularlty in all(tynes of Callforma academnc llbrarles, it |is now nearly v Nt
- . . ' v . ~ ? =~ ’ ~: ' )
urflversal ' . C . Lo - @ . o
“‘ B - . i N . ) v . o I. ,ﬁ . ‘ \
[N R .= ’
’ Whlle coyrse-related insteuotjon 1s now chh moreuvudespre@d thfn m 19714, o
the increase in Donularlf;y of formal comrses for credit is' much mol'e modest - .
> ‘. 3 - * ‘/ ; J
B } : - . ] P )
e‘o ) ) ' ’ / ' ° -
) e 6. - ..
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. .l .. - . : . o/
- (Fdrmal courses are re'gula/rly- scheduled lecture courggs, generall‘} tau? b'y

librariané, for: which stuaents receive one or more cred{ts )\ Introductory formal

_cogrses are now of fered by L7 llbr'arles (35% of those reportlng) - in 1974 37 \librarles

\

(33%) offered introductory c'burses. Table 4 offers a comparison b_etween the resilts

i of the two surveys -in thls area, . ! y ‘
i - S 7 Table bt i;xtrodugf.ory: Formal Cour{se:s; * v . ‘ ' -
| L - P U
Type ogf Library * . # of libraries- & of S # of libr:aries % of o l
_&" L ——réporhpg - tetal -, . reporting total, '
| Commnity Collége 18 L 3% ) 01 T et Lo
csuC - .. | 9 a | A S h
L ’ 6 75 ~ A 19 '
' Pri\{;te/ﬁe'iigio;l; ‘6 CL ! . 10 - ' 28
.~ \ - o : . \ f
:_‘A»ll X - 37 . o~ .3;._ E ‘A . h:? . - 35 .- E ‘l

. -
- i

A number-of libraries of‘fer formal courses giving library instruc;tipn in

, -

_the’ literature of oarticulér subject fields’ kﬁ’ }ibr.ar-ians, of course, tradi-

tionally, teach the legal research course required of first-year students in most

v . - : ——
. » “

~ law schools,' Other academic libr‘ariilso offer spe)Eializgad cources in the major
field to‘both gradﬁéte and undergradua "students. The subjects most cormonly
13

_taught are> music (4 llbrarles), science and technology (4 libraries), art (3

11braries), and’ animal sclence, busmess admlmstratlin, education, hlstory\ -
N . —— o % 3 ‘.
‘ z Dolitical sclence, and 3001al sciences {2 libraries each) In 1974, 13 llbrarles ¢
! \ TR 3 . e ‘ .
'(12%) of fered such cour'ges, m 1980, that flgure had' increased "to 19 li_braries s

N . PR - i
'(1&%) The materials used most frequently in teaching formal coﬁrjses. are a textbook




or handbook, and exercises.

{ .
be treated later.)

Although a mojority of librarians use a commercially oublished text, a sub-

~

{

-6 -

Py

(Adiovisual medid @re also bopular;

s

&
-\ )

2

>

“

their use will "' !

/‘

!

I
|
}
I

.

.

stantlal number use handbooks produced locally.

Jean K Gates' Guide to the Hse,aof

4

.

Books and lerg,gle is the most Donular commercial text in use today, as was its,
» o

earll_er edltlon in 197L.

Worksheet,s, with exer01se’s on svecific reference sources

to be completed by the.student, are the niost frequently used learning to,ol, with

and relevance of their inst ructlon wnth an"e\\aluatlon form.

”

o m—

Table 5 nmv1des a

4

tests and qulzzes also pooular. Many libraries solicit feedback about the ouality ‘@

’ - stat\,lstlcka]" overv1ew‘ of the materlal's used in formal courses:. ]\" ’ -, 'a
oo %} Tai)le 5; Materials Used to, Teach Formal Course C
) \ (»Excent Audlonsual Medla) in ;\11- llbrarles Sur‘veyed ’ . .
-x—Commerua.l.Texts \ 197h | ) 1080‘
Ce, Campbell _ - - 2 \ %
. Cook. 2 T - 2 \ :
oo Er;eeh Pratt \ ER ' - . s
. . Cates * 10 , 10. " "
.. L
o, Katz - - - _. - R ) -3" T .
. “Knight - . ) - . - . e 2 = .
Lolley | oL Coat T N
‘ " Turabian ’ 1 s o T
“g . .Loeeii;r‘;ieveloped syllabus 1(5 - ?. - 18 E A
i '“' Worksjeets ) 2 ‘ T 16 - o ’ hh )
’ ,Testﬁqui'zzes A ; T : \ o7 “ 42 - - / :
Evaluation ferm ’ LS 27- e ._ ) T 32 G
. *See*appendlx B for ‘full blbhographic h:fe;matmn on- these‘texts. B
S . ) St ) .
- i ” R ¢ ' . % ! ¢
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While the percentage of rénorting libraries offering formal courses for
\ ‘ )

credit increased slightly between 1974 and 1980, the Derceﬁtape offering self-

4 -

paced instruction declined slightly. (Thq absolute numbers of libraries offering

i -
. . - B
* -

both types of programs ‘increased, however )_ . ‘

Most self-paced iﬁstfuction,nses a workbook format, usually adaoted from
£ o .

~ Q .

Miriam Dudley's Library Instruétién Workbook, used in UCLA's College Library since

of s
\ .

1973. This workbook has been ﬁidely adapted the world over, due im large part to

»

its ease of adaptability-and. Miriam Dudley's generosity in assisting other .

librarians who wish to establish such orograms, PR
. . "

" Because self-paced instruction can reach large numbers of .students with a

&

minimum amount'éf‘iﬂstrustigg\EiTi\from the library staff, it is esvecially
. L) h .

attractive to universities with large enrollements. Table'é presents statistics

‘on seifroaced instruction in detail,

e ’ ,
» A ' . . )
o Table 6: SelfrPaged Library Instruction '
. 1974 ’ 1980
. . .
Type of Library # of libraries ¢ of # of libraries Z of.
. ' reobrting + total reporting . total
75 ! - . . .
Community College 13 23 © 13 . 30
. a , N . . »
csuc ’ '3 16 1 5
. * ) \
1+ SIS 2 25 S A 11
) ettt ' LP |
. “Private/Religios = - 2! S A 11
A1l ¥ . w20 X ’“““t . 22 : - 16
" . o .. N - .
n - EE— i X
s ~ ¢
4
Ty “d - e - . .
X . - ™
——"':‘ -
/ » 4
! -
: . \
. * ) - * o \ l v




The complex system required tor collating_and g}ading, as weli as the need. to generate
large numbers_of questions, may discourage llbrarles from establlshlng workbook
programs, Miriam Dudley is most generous ~in assistlng other librarians who wish

to estabiish workbook prog?ams. 'Her e;pertiselanéhwilllngness to‘éhare materiale}

eliminate many of the hurdles encountered in program implementation.' By 1980,

three libraries had\established subject sbecialized workbook programs -- Mount St.

"Mary's Coilege (nupsingi, QniGErsity of Califdrhia, Riverside's'Bio—Agricultjial

"Library (sciences), and Univefsity of the Pacific (psychology).
AN o ) . .

At this fime, most library instruction which is net~course—re1ated is optional
L)

for students. HOWever, because college and university faculty and administrators
\\

are becomlng more and more cqncerned with the\need to teach lifelong learnlng

sk111s, they are 1ncrea51ngly.requ1r1ng that students recelveégbme form of llbrary .

=£ie1d in question., Fpr example, students magorlng in crop, science**food»industrles,

o

4

/
or animal science at Callfornia Polytechnic State U}lver31ty,'5an Luls Obispo,

-

are~requ1red o take a ohe-unit library éourse. Injother cases, basic library

instruction becomes a component of the general education Frogram required of all

. X

undergraduates, At some institutions, such as Callfornla\State Unlver51ty§ .

Domringuee Hills, the requlrement is a- separate 11brary co&rse. At other, a "eo-

requisite™ library component 1s obllgatory for~ students as'part of a required course.

For example, Miriam Dudley s Library Instructlon Workbook 4 required of all

4

students‘in.the basic English course at UCLA. Although Only jbraries now




-9 -

suggests that reduired llbrarv instruction mav e«entuallv become a trend in
Callfornla un1ver31t1es and colleges. Table 7 présents statlstlcs for required and
co-requxslte llbrarv 1nstruct10n courses of all tvpes in 197L and in l98@1r

" Table 7: Required and Co-requisite Library Instruction Programs

N " (Basie and Advanced)"

s
< -

Type of'Library . C 197 . 1980

" Community College T
csuc L
uc ‘ 1

Priyate/Religious <1

-

ALl c ‘ 6 _ -

» "~ Non-credit instructional programs of various tyves are also offered by California
- ! ’

academic libraries., Workshops ‘and semlnars, both general and ip Specific fields,

v

“are offered by approxlmabelv Ohe-flfth of the libraries surveved For example,"

Napa Clty-County L1brary and Napa College Librarv cooperatively offer a four-
. . . N
session, hon-credit seminar on librarv‘reeources. Callfornla State Un1ver31ty,

h ———

Long Beach, offers a 5-hour general sem1nar;“as well.-as_2-hour Seminars in blology

I N'-—»_

- anﬂ chemistyy., The General Library at University of Callfornla Rlver51de offers - ~

1

two-hour seminars in such toplcs as admlnlstratlon, government informatien .and research,
and sociology. - Term paver cllnlcs, in whlch librarians combine teaching librarv‘

search strategy with a review of 1mportant pr1nc1ples of Engllsh com0081t10n ‘were

not reported in‘the‘197h survey. d«‘I?BO however, they had become falrly popular,
belng reported bv 17 (13%) of the reportlng llbrarles. Table 8 offers an overV1ey

%
“of non-credlt llbrary 1nstruct10n in California in l97h and in 1980 While community

-

colleges showed a sharp drop in thepincldenceﬁof such programs (from 20% to 9% of

' lfbrarles reportlng) all tvpes of four-yéap institutions exhlblted an increase,,




¢ . . t »
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- Table 8¢ Non-Credit Formal' Instruction T '

.o . T ’ ) .

. . N . . - - 7 . &

~ 1974 L 1980 T

Type ‘of. Library  # of libraries % of # of libraries % of

‘ oL reporting total reporting ~ _ total

Community College  11° - 2 S of"

' ‘ ° ,\ 0 * ) .i‘ -
csuc - - . , 6 32 9 IR
Ko .3 38 A . 11
- - LS - -

*  Private/Religious 3. " 10 6 T
A1l 23 . 21 23 & 16,

' & number of other instructional activities--sélf—gugded‘}aﬂrs,'lﬁpréry

handbooks, and' point of use instruction-—were reported in 1980, but not in 197h2
However, 31nce the 197& Questlonnaire did not mention them, it would be unwise. to

assume that they did not extst at that time, A self-guided tour is a brochure or

audio tape used to gulde individual users through the llbrary. Self—gnidcd tcurs,
b

popular in all types of academic libraries were reported by 30% of the llbrarles
sresponding 1n‘1980““A library handbqok is.a general guide to a llbrary whlch T
Handbooks are- now u8ed .

. / “ .
primarily at small inst1tut10ns-~commun1ty and ptlvate four—year colleges-p0331bly

descrlbes its facilitles, services, ;and regulatlons.

A

I’

v I

. Pomﬁt of

in large llbrar}es. e instructlon,.placed near a partlcular-tool

-~ ~

“~

-

‘5

-

—materials have all been u

describes its use and organi ation.j

in thls way.

e’

Printed handouts,=posters, and aud10v1sua1

” ?

One service Which is moke definitelv an

innovation is the demcy tratlon of onllne hxbllqgraq\}c searchlng, now offered by
\.

a number of llbrarics; Table 9 gives statlstlcs for thesé various serviees at
/ v \ ’ -
Iibraries reporting in 1980, »
.‘ - - “ * . .
[ K v - )> ) . ’
< /' . . e ,
/o "
L -~ ¢ ‘
“ 127 V d -

bl }

because of thE expense, of nrlnti?g/and frcquencv if uodating which WO d-be required X

- -

>
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{

I - .

N ‘ oo : ' : .
: " ) ')Table‘9: 'Nurber of ‘Librapies Reporting Other’Instructional Activities (1980);
.o b _ HJ Selfvguided ’ .lerary " 'Point of Use Coyputervsearch <
ST . \.- ? \ : (%ou;;. ', pandoooks lnetrucpion % . demonstration "
Type of Library ,'" . 'y ' B .
) +Community College 10 s T "0
$ e B R 2 - 5
Private/Religioue ‘ 9 T 6 R | s 3 J
. . . ‘ .
358 \ , B 12 T 5 . 8

.- AHdlonsual media play a significent role in Ca11forn1a 11brary instruction

programs. Because commercial producers of aud1ov1sual educatlonal materials
offer very few lzbrary instructaon programs appropriate to higher education, '
. ’, :
most of the programp utlllzed are produced locally bv llbrarla Therefore, the

...-

types of°materials used post often are: thOSe wh1ch ‘can be made %mst easily, :
;*v; Slldes, transparenc:qgg and aud1o tapes are not oplv easy to mage and use, but

also relatively 1nexpen31ve,lwhereas films require con31derable expertlse of both the -

producer and the'librgriap-ioeﬁruoﬁor shoﬁing them, \Filmstripe, while not;reall&’éﬁv’

dlff10ult to make or show, cannot be updated as easily as capm sl1de -gets, The most

n popular medla according to, both’ survﬁys, were slldes and sllde/tape programs, with

\ over one third,of the reporting librarles using them. " Between 1974 and, 1980, the . :
f‘% use of slades decreaeFa in communlty college libraries (from 32 libraries in 1974 .- .
- to 23 in 1980) but increased in CSUC uc, and private college llbrarlee. Qprnxt_ e

unately, use of transparencies J&s not "included in the l97h survey form. However,

' 20% of the librarles reporting in 1980 indicated using-‘them in their instructlonal C
s . ' . - . ° 'l& : . ‘
i o7 programs, * 1' ' o - . i . / - N C e <k
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. ®There was litt1§\bhange in the use of audio tapes, which are commonly w
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S
N & 4 < ¥

L] N . M
utilized ‘in self-guided tour programs. In both surveys, slightly over one-fifth¢*:

' 3

B co )
of the libraries reporting used audio tapes. .Videotapes are becoming in- -

. N S . . ’ L VoL
creasingly popular, especially in UC.and.QFUC libraries, In 1974, 8 lidraries
. - ! ] . !

reported usipg videotapes; by“1980, that figure had inc¢reased to 17 liprarieé. The

use of films ;;\?i}mstrips reported by both surveys was véry limited. Films wé}e_

used by 5 1il ies in 1974, and by only 2 in 1980, Use of filmstrips was reporﬂgg

By 3 libraries in 1974, and by 5 in 1980, Table 1O presents a summary of the
Lo ‘ : '
statistics for use of, audiovisual materials,

. A

[y
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ol ’ Table 10: Use of Audiovisual Materials in Library Instruction
. K 1974 . / 1980
Type &f Library .- ‘ .
- S T~ " B p— ———— = . 5 )
- Slides |Transvarencies | vd10 | Video fpjy o | Film |gy34eg ransparencies| AudioVideo | pyy e Filmstrips
L Tapes | Tapes strips {. . Tapes {Tapes i
¢ 7 # Z # % |# & |# %\ # % # % # % # 2B |# 2| # % Y
;‘\“Conmur'ri-t;y——~ - Q SR RS N ' . ) . s . t ) g
. College 3257 - - 9 16% Lo7%03 583 5% 123 5281 6 g |102305 1% 28| 4 9%
osuc ., Lfe32|.- - 316211 f2g1 - = |7 35| 8. 40 52517 35 |- - |15
uc . 2250 - - Je 11 |s - - junln = 71905 U |1 3 | - -
Pri;réte/ ‘ ' . Y _ ’ . ‘ a 2
Religious - 2 7 - - 3101 3 = - 7 19 2 6 1 3}~ = |- - - -
- / . . 3 . v, - 4 ’
ALl 42 38%" ‘ - BL 198 7815 LE|3 3% |48 35%f 27 208 |23 1787 1342 1% '5 . b%
, [ » ) 2 ) . -
.
. ~ . \ . . - X 1’ . '
N T~
1e 0‘ ‘
' <
R * ]
° 1) .
A 4 ° ) ° - A ’
, : — !
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. : 4 )
’ . Y : ” i . °
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= To conclude, it is interesting to compare the results of the two California

-
Sk,

»ul§5§77ﬂ'and 1979/¢0.,

. Stantially higher than did CCLI in 1980 (33% for LOEX, compared to a combined

§

CGQI‘fnrveys showed a substantial increase in course-related teaching between

least popular medium by all four surveys,

—

surveys with those of two natlonalrsurvevs reported by Project LOEX (L1brary .
. 5,6 ' s .

Orientatlon/Instructlpn Exchange) in 1973 and in 1979, Although all categories

used in the four. survevs are’ not equivalent a number of cbmoarlsons can be made,
gt . .

(Table 11 presenta!the results of all four surveys,) Course-related instruction

h ~ A

was found in all four surveys to be the most .popular method; both the “f0EX and

\ ®

) M ] . " "r
Formal credit courses were reported by a subsbantial minérity
ks

- M - N L] ‘ - . ‘
¥n all four surveys, However, the percentage increase over the six-year period was

#6re substantidl in. the L?EX surveys (from 22%-to 42%) than in the CCLI surveys

(fron 33% to 35%). Neither pair of surve&% ‘found a substantial cnange\in the e

Ve

. popularity of self-paced instruction, and both indicate a_small but groﬁing minority *

of “institutions with required library instruction, The 1973 LOEX suryev did not

report noncredit formal instruction, but .in 1979 LOEX reported a percentage sub-

total of 17% for CCLI). While reported.use of audiovisual media is more extensive
. » ) . ¢ . .
in both LOEX surveys than.in the CCLY surveys, the relative popularity of specific .

\

types of media is nearly the same. Slides and slide tapes are most often used,

L

followed in order of popularity by transparenc1es, audio tapes, and video tapes, v /,

(The one exceptlon. audio tapes (17%) were sllghtlv more popular than transparencies

(15%) in the 1973 LOEX survey.) - Filmstrlps were found to be jus\gas popular

A

as videotapes by~the LOEX surveys (ll% in 1973 and 13% ;%'1979), wn\Ie~they were

much less popular according to the CCLI surveys., Films were found to be the 2
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Because the LOEX surveys represent libraries which are due-paying members of

2
L W

”

4 national library instruction clearinghouse one would anticipate substantially

kigher raté of incidence of all instructiosal programs from them, than front

the CCLI mail sutveys, whicheruired all California academic libraries, It is

therefore somewhat surprising that the relative incidence of instructional -

s °
. \\\act1V1tleS is so similar, / ) ' ////ﬂ

N
Summary . \ - .- dﬁﬂ" e
A comparison of two surveys of library instruction programs in California

academie libraries reveals that instructional activities 1ncreased in all tyves of

-

libraries between 1974 and 1979. Most common is course-related instructnon, , .

including guest lectures by a librarian, oriegtaiion tours of the library, and

‘ ~

librarV”xcercises. In absolute numberS}\mo:zpl braries offefed both formal

(credit) and self—paced courses in 1980 than 1974; however;'tbe percentages of

reporting’ libraries offering those programs remained nearly unchanged, Slide-tabe

E

prQgrams’ were the most popular audiovisual materials accoroipg to both surveys..

- £

o, P
- Transparencies, not reported in the l97h survey, were the second most popular
type ofiieqia in ¥980, Other types of media, in order of pooularity (1980 results),

. PR W
E AN

were audio ﬁaoes video tapes, filmstrips, and films, A trend toward some form of
- required librarv 1nstruction séems to b€ emerging. Comparison with two national
surveys of library instruction programs reported by Project LOEX (Library Orientation/

Instruotion Exchange) in 1973 and 1979 indicate that trends in library instruction

W ) : .
., Y
in California’parallel national trends. Ca
o ) ~
~
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Table 11: C4mparison between t‘-\? LOEX (National) and-GELI (Califormia) Surveys (A1l Types of ﬁ-ibrawr_@es,)

»
+

-

/ ‘ LOEX cCLI LOEX CCLI »
- — 1973 N=13%) T97h—(N=112) 19797 (N=R30) 1980 (N=136)

' ' \ f - . \\ — . o
Activity, Mode of # % # % #o % # i
Instruction, or
Medium Used N
Course related . & ,
orientation \ 89 o © 9% , '

Library Lectures 102 73% - - 790 95% . 97 ’ 1%
Conducted Tours + 1105 76 - - . 670 81 112° 82
. . Excercises 49 35 -0 - 318 38 54 40
. Formal Credit Coursé | 30 22 C 37 . ?3 . 347 L2 Y 35
Self-Paced Workbooks 4| 19 = 14 .20 8 .90 11 22 - 16
Required Library . N T -
Instruction - ) - - 6 5 200 24 10 14
- _Noncredit Inst:,rgction' ' ' : I ' ' .
- Workshops/Seminars - - © 23 . 21 274 , 33 6 L
Term Paper Clinics - .- s -. - 173 .« 21 ] 17 13
Audiovisyal Media: | \\' - . o, ~ . .
'”%idés' . 27 < 20 L2 38 145 17 L8 ) 85
: idq‘/Tape . ' ' ‘ ’ T -
[~~~ Programs L7 43 - ' - © 306 37 - -
Transparencies 21 15 ¢ - : C - ) 330 . 40 27 « 20
Audio tapes - e 7 |- a9 20, . 25 ?3 17
Video tapes 15 11 . © 8 7 : 105 13- ir .. 13,
Film = '8 6 Rt 53 b6 1 2 IR
FilmstFips S I TR § 37 . 3 | 106 i3 | 5 S ﬂ
- . *¥The figures for Cal;fofpig combine the use of slides apd slide/tape-pfograms 3 ‘“ggﬂg' y
T _ . C N . . )
: - . 20
] 9 N ,*i"¥16 - o L o i
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1.‘ California Clearinghouse on Library “Instruction s Everything You Ever
Wanted to Know About Library Instruction (San Diego, 1974).
Lt . ;
. : X W"Lsther Grassian, Directory of Library Instruction
Programs in California Academic Libraries §San Diego: California =
. - Clearinghouse on Likrary Instruction, -1980). : .
. Mary B ield; "Project LOEX Means Library Owi i hange,,"
3 ry Butterfield, ject eans Libfary Orientation Exchange,
o 'RQ 13:39:42 (1973). : : e
‘K. Carolyn Kirkendall, "Library Use Edication: Current Practises dnd Trends, >
. . . . ' , .
- * >  Library Trends '29:29-37 (1980). ‘ - -
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" APPENDIX A: FORM USED FOR SURVEY ™ _ L MR
. March, 1980 . y B T
n‘_ ’ ) 7:‘ hc ) e ‘ i !
" SURVEY OF THE CLA CLEARINGHQUSE ON °LIBRARY INSLI‘RUCTION L

- ¢

3 me}e%e—for—e&chdrstmctvmregmrrw 1nscrucr, ~ion

in your 1nst1tut10n, €.ge, for branch libraries-oh campus;

. .’
Checkea 13 ,1tems which applUtaé‘n separate 'sheets if necessary., b
. : . ' v i ' ] )
CommunityLColle’ge 2 Name-of "Institution ]
__State College or University -« ¢ Full Mailing AddreSs .
University of Callforma SR - . . .
— Private . L, v el > PN
\ Religlous . " o v et >
Other (specify) oIy o, § ) : ﬁ: v
.. _ 14 Telephone‘ . -y s o
) I3 ) T ' g
< 1. What is tﬂe mode of mstruc!l%n in your llbrary« ) .
. A ) o
- Single lecture . T @ (SD801fV type) L)
Term naper clinic strusction for faeulty
" Formal course Tours Lo, _ :
Workbooks ,' P . -
General . .. Conducted =
j . . ) & - » -Q - -
o Subject specific . ,Self’-gulded L
. Excercises, assignments for a —Instruction for staff = .
~"  specific. course S Gt,her (speclfw) ' -,
2. If there is a credit course ;‘;‘."' " ¢
\ 4 . [ " Vs
. - e . ‘. .
= “a; Credit grahted by : e ‘o . .
. Library oL, Tt S ) '
Library school Ve .. ° ’
) , Academic department (specify) . . .
{ ‘ Extension .- \ )
' Other (specify) . LT “\ : , ~
* - ‘. ' " R . - N L
.’ How many units of credit? -~ - semester - 'éuar},ei'/ - .
¢. - Course taught by % .
: Librarians’ . , o T '
. Library faculty ¢ o R
———- ——Library*school faculty —— ., A RO =4 .
Other faculty (specify)" e ~
. O’t‘her . <A .
° « ) . .
de IS‘ it a required course? yes __no . o (
If yes, which studentg are requ:u'ed to take the c,gurse"
.. -9 ~—z *
.v e, Is it a subject-—suecialiié course" yes (spec:zf"v) . no
E .. A . - -

Tl . 3

. - i .\
- - 22 . B -

. - . n

A A\ B & . “,. }\'
“ ‘ . ~-—+~.‘/" ORI
- . o_. -




- Y n: - o . A . . . . LN - ) .
. " ’ . e . ,L\ ] . ) fs‘>
. CCLI‘SURVFY (con't ) . ‘ .. L. T L3 .
. 4 » . -
f. How long has thls course been offered? __ —_Yyears )
¢ ’ ,‘ . o e
*ﬂ“ ge.. How many studenta (estimate) have taken course since its inceotion?
= - - —— . - § . :

- ’ . 4 . . - s

he What kinds of materials are 3sed in teaching this course? )

- @ o - . ) .
. \ —_Worksheets . : Tape cassettes.
- oo T%sts, gquirzes / . ) Slldes/tapes -
L ____Handbook ’ . ‘. Transoarencies
__-_Evaluation form ) Vldeotapes .
“ 1 .__ Textbooks (list titles)® =~ __ Ot'er (specify) -
’ - Seripts T . . o
i ’ - W - - . - .

Please send us 2 copy of\ the course ‘gescrlpt.,’lon as it pnears in your college or
unlg@rsny catalog and two sets of any written matergals\used for the course, to-
gether with any addltlonal written description of your experiences with this dourse,
‘ ' 8 E

Please give naine of c‘Ontact person for formal course_* > v : ‘.

\

‘3.' Modes of instruction other than Pormal courses (Please list using items .
1dent1f1ed in Quéstion 1);& !

*

& - 33 . MODE . - MATERIALS USED . CONTACT PERSON
Cuk/ (see list under Ques, 2h) s

& ) . - ¢

b ¢ -
. . - " . *‘_
Ce * \ - . ) )
. " . 3
'

N < e Pl
. d. o
.

~t°

*

e - 5t "* = o
"1 . ¢ Attach addltlonal sheets if necessgry. @ .

. N g i

Please send* 2 copies of gll relevant materials used in connectlon with

. . j : 1nstruct10nal modes descrlbed above.

Are you interested in purchasm§ a gopy of the new CCLI Dlrectory when it is o
_combleted (expected Summer 1980)? ves __mo  \__

- - Please- return-this- survey-to: T S

VKﬁhleen Coleman . ’ LT
Reference & Instructional.Services
" .= University Library A
San Diego State University - ’ :
.- - -San lDiego CA 92182 ‘ - . ™

[y - . . o 1
B . . .
'

.Y
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* ' v ‘APPENDIX B: COMMERCIALLY PUBLISHED TEXTS USED IN LIBRARY INSTRUCTION COURSES '

Campbell, William G., and Stephen V. Ballou., Form and tﬂe Theses, Reports,
Term Papers,- 5th ed, Boston: Houghton Mifflin, 1978
fook, Margaret, The New Library Key,3rd ed. New York: Wilson, 1975- >
— < -~
Enoch Pratt Free Library, Baltimore, Reference Books: a Brief Gulde, 8th ed, -«
by Marion.Bell and Eleanor Swidan. Baltimore: 1978, ) .
- % y 1 [aY i . -
Gates, Jean. Guide to the Use of Books and Libraries, l.th ed New York: ' .
N McGraw-Hill 1979, s
. ) < . .
'Gore,'ian_iel. Bibliography for Beginners, 2nd ed, FEnglewood Cliffs, NJ;
- . Pre t}ﬁe-ﬂall, 1973, - , s : , .
" ° “Katsz, Wm. A, - Your Library: a Heference Guide. New Yéi'k: Holt, Rinehart, and . = -
Winston, 2979, - . e . L
' L2 ) ‘. -t ¢ v
Knight, Hattie, The 1-2-3 Guide to Libraries, 5th ed. Dubuque, Iowa: Wm, C. - C
Brown, 1976, - " v o T s . R
Lolley John L. Your L:Lbrarv, What' s in it L__ You? New York' wne&. 1974, b
e
Turabian, Ka.te L. A Manual for Writers of Term Papers, Theses, and D:Lsser%t;wns,
Lth. ed, ‘Chlcago University of Chlcago Press, 1973. ) . Y 2
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